
ACCOMMODATION

• �811 newly transformed guestrooms, including 314 kings, 486 double / queens,  

17 suites, 71 Hyatt Business Plan®, 362 Hyatt Gold Passport®, 23 accessible rooms  

and 803 non-smoking rooms

All accommodations offer:

• Hyatt Grand Bed™

• Wireless high-speed Internet access

• 32" flat screen HDTVs with remote control, cable movie channels, in-room pay movies

• Video messages, video account review, video check-out 

• Voice mail, dual-line telephone and dataport

• Flexible work station

• Individual climate control

• Electronic door lock

• Turndown service available upon request 

• Full bath amenities

• Hair dryer 

• Coffee maker / coffee

• Iron / ironing board

• iHome™ alarm clock radio

• Dallas Morning News delivered every day

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosk

• Hyatt Fast Board™

• 1-800-CHECK-IN®  and Hyatt Web Check-In

• In-room dining

• Hyatt E-Concierge

• Business center with 24-hour Internet access

• Electronic readerboards outside meeting rooms 

• Secretarial support services

• Complimentary transportation to and from airport terminals and hotel

• Shuttle to Grapevine Mills Mall 

• Multilingual staff 

• Assistive devices for persons with disabilities

• Babysitting 

• Currency exchange 

• Safe-deposit boxes at front desk 

• Laundry / dry cleaning service 

• Valet parking

• Complimentary covered self parking

• Gift shop 

• Shoe shine service

• Soda and ice machines

• Collection of Texas business history

RESTAURANTS & BARS

• Jacob’s Spring Grille—New American with Southwestern influences

• Mister G’s—steak and seafood

• Ace’s Lobby Bar—appetizers and cocktail

• Jett’s Coffee Bar—24-hour Starbucks®, pastries, sandwiches, salads-to-go

CONFERENCES & BANQUETS 

• �A total of 92,000 square feet of function space, featuring the newly constructed 

4,832-square-foot Innovation Ballroom with glass doors opening onto pool area, 

21,120-square-foot Enterprise Ballroom and 26,000 square feet of exhibit space

• �74 meeting rooms offer individual or master controls for heat / AC, sound, music,  

telephones, multiple electrical / microphone outlets, special lighting effects and  

110V / 220V single-phase electricity

• High-speed T1 lines available in meeting rooms

• �Made-In Texas Hall features 18,000 square feet of flexible meeting space, which can 

be portioned into as many as 13 meeting rooms or opened to accommodate larger 

exhibit and banquet functions

• Exhibit hall on same level as meeting space with dedicated load in / out dock

• �Executive Conference Level (ECL) with 15 pre-set boardrooms, featuring fax machine,  

flip charts, screen, full concierge services and polycom speakerphone (upon request)

RECREATIONAL FACILITIES

• �24-hour Hyatt StayFit fitness center, including free weights, LifeFitness equipment 

(accessible for guests with guest room key)

• Heated, outdoor zero-edge swimming pool

• �Nearby Bear Creek Golf Club features two 18-hole championship golf courses  

with preferred tee times, driving range, putting greens and courtesy shuttle  

to / from the hotel

POINTS OF INTEREST

• Grapevine Mills Mall

• The Movie Studios at Las Colinas

• Bass Pro Shops

• Six Flags® Amusement Park

• Hurricane Harbor

• The Ballpark in Arlington (Texas Rangers)

• Texas Stadium (Dallas Cowboys)

• Fort Worth Stockyards

• Grapevine Vintage Railroad
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• Lone Star Park

• Texas Motor Speedway

• Delaney Vineyards

• Omni IMAX® Theater

• Casa Mañana

• Amon Carter Museum

• Kimbell Art Museum

• Dallas Galleria

• Nasher Sculpture Center


